WARRANTY
Every step of the manufacturing process goes through strict and rigorous quality control standards. This is your best guarantee of superior quality and consistency in all our products.

Being more structurally stable than a traditional ¾-inch thick solid floor, Latincroy warrants to the original purchaser its engineered prefinished hardwood floor against delamination, buckling, warping, twisting and cupping in normal environmental conditions.

Normal environmental conditions mean that heating and ventilation systems should be designed to maintain interior relative humidity level between 35% to 60% all year round, to ensure the best performance of the engineered hardwood flooring.
Being more structurally stable than a traditional ¾-inch thick solid floor, Latincroy´s engineered hardwood floors can be installed over a radiant-heated subfloor (water-filled tubes through concrete or sleeper subfloor). The radiant heat system must have been tested and in operation for a few weeks prior to installation. The surface temperature must never exceed 85ºF. You must also maintain proper relative humidity level at all time during the year.
Latincroy´s engineered hardwood prefinished floor is also able to be installed On grade, Above grade and Below grade.
STRUCTURAL LIFETIME WARRANTY
Structural lifetime warranty means the engineered hardwood flooring product will remain free from defects in lamination, assembly, milling, dimension and grading for as long as the original purchaser owns the residence.

Whenever this warranty is applicable, Latincroy’s liability is limited to replacing or repairing, at the Latincroy option, the defective boards due to manufacturing defects in excess of five percent (5%), industry standard material only. Manufacturing defects do not include natural wood characteristics.
FINISH WARRANTY

Latincroy provides a 25-year warrantee covering the finish used on its engineered prefinished hardwood floor. The original purchaser is warranted against any peeling, blistering and excessive wear of the finish during normal residential use.
WARRANTY EXCLUSIONS
· Indentations, scratches, or damage caused by negligence, exposure to extreme heat, dryness or water saturations, accidents, abuse, misuse, stains as a result of chemical or industrial products, indentations from pet nails, installation, improper handling, fire, shoes, and damages caused by improper moisture control. 

· Claims made on pieces of flooring installed with visible defects or pieces installed with excessive color/grain variations. Do not install materials with visible defects, as they will not be covered by warranty. 

· Excessive swelling, cupping and gapping caused by moisture fluctuations outside the recommended range of 35%-55%. 

· Excessive swelling, cupping and gapping caused by moisture from sources below or above the floor. 

· Damage caused by improper transportation, storage, and installation after products have left Latincroy ´s control. 

· Any problems associated with failure to follow the manufacturer’s specific written installation and maintenance instructions. 

· Grain variation and color. Wood is a natural product and variations in its grain pattern and color are normal and will not to be considered defects. 

· Natural changes in color from exposure to Natural and UV light. Exotic wood species will darken in color with exposure to these types of light. 

· The finish wear surface must be readily visible and cover at least 10% of the total floor area to be considered a claim. 

· Gloss reduction is not considered surface wear. 

· Natural expansion and contraction of the floor during the year. 

· Any claim related to the product having been glued to concrete. 

· If your floor is sanded down to the bare wood and a new finish is applied or the finish has been modified for any reason, the Latincroy warranty ends and all finish warranties must be assumed by the finish manufacturer.
In The case of any Covered Events Occurring
If any of the covered events listed in this guide occurs within the warranty periods specified for the respective flooring product, we will recoat, refinish, fill or furnish comparable flooring (of our manufacture and of similar color,  pattern, and quality), for either the repair of the defective area or the replacement of the floor, at our option. In the unlikely event that we are unable to correct the problem after a reasonable number of attempts, we will refund the portion of the purchase price for the section of failed flooring (based on original invoice value).
